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Announcement On the Cessation of Cash Deposit and Withdrawal Services
Dear Customer:

Thank you for your continuous support to Credit Agricole Corporate and Investment Banking
(China) Limited (hereinafter referred to as “Credit Agricole CIB” or “the Bank™). In view of
the long-term shortage of customers' demand for cash deposit and withdrawal, in order to
optimize our banking resources, from December 31, 2025, the Bank will no longer handle cash
deposit and withdrawal business, and cash counters will no longer be set up in our business
outlets. After the suspension of cash deposit and withdrawal service, all other banking services
of the Bank will remain unchanged.

Should you have any question to the above, please contact your relationship manager or client
service team of the Bank.

Thank you for your understanding and support to the Bank.
Credit Agricole Corporate and Investment Banking (China) Limited
Nov 24, 2025
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