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ASSET
GATHERING

RETAIL 
BANKING

SPECIALISED 
FINANCIAL  
SERVICES

LARGE 
CUSTOMERS

SPECIALISED
SUBSIDIARIES

Crédit Agricole Group

Crédit Agricole Group includes 
Crédit Agricole S.A., as well as 
all of the Regional Banks and  
Local Banks and their subsidiaries.

32.1% 
INSTITUTIONAL INVESTORS

6.8% 
INDIVIDUAL SHAREHOLDERS

5.8%  
EMPLOYEE SHARE OWNERSHIP PLANS  

(ESOP)

N-S(2)  
TREASURY SHARES

FLOAT

44.7%

10.9 Million  
MUTUAL SHAREHOLDERS  
who hold mutual shares in

2,410  
LOCAL BANKS

39 
REGIONAL BANKS 
jointly holding the majority  
of CRÉDIT AGRICOLE S.A.’S  

share capital through SAS Rue La Boétie(1)

HOLDING HOLDING 55.3%

Sacam 
Mutualisation

Fédération Nationale  
du Crédit Agricole (FNCA)

Political link100% 25%

REGIONAL BANKS

(1) The Regional Bank of Corsica,  
99.9% owned by Crédit Agricole S.A.,  
is a shareholder of Sacam Mutualisation.
(2) Non-significant.
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" IN SPITE OF THIS DIFFICULT
ENVIRONMENT, THE ANNUAL RESULTS
OF GROUP CRÉDIT AGRICOLE S.A. 
ARE SOLID, PROVING THE RELEVANCE
OF OUR DIVERSIFIED MODEL
OF PROXIMITY BANKING APPLIED 
TO ALL OUR BUSINESS LINES. "

020 was marked by an unprecedented crisis, and this 

is an understatement. The Covid-19 pandemic which 

impacted us all deeply, both professionally and personally, 

is still there and our projections show that it will continue 

to impact us at the very least in 2021 from a health, social and 

economic perspective.  

In spite of this difficult environment, the annual results of 

Group Crédit Agricole S.A. are solid, proving the relevance of 

our diversified model of proximity banking applied to all our 

business lines. Throughout the year 2020, our 142 000 employees 

worldwide were constantly mobilised to fulfill our mission which 

is “working every day in the interest of our customers and society” 

and to support them with solutions that meet their needs. 

Crédit Agricole CIB of course actively contributed to sustain the 

economy, in France but also in the world, by structuring many 

significant transactions to support Crédit Agricole Group clients in 

their financing and liquidity needs. 

This crisis consolidated the goals of our 2022 Medium-Term Plan, 

in particular concerning the fight against global warming. To reach 

our goals in this area, Crédit Agricole CIB’s globally acknowledged 

expertise will be essential to accompany our clients in their climate 

transition. With all the resources of our Group and the strength of 

our team spirit, we act every day for a less carbonated and fairer 

economy in the interests of all our clients. 

MESSAGE FROM THE CHAIRMAN AND THE CHIEF EXECUTIVE OFFICER
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" FROM THE START OF
THE PANDEMIC WE ADAPTED
OUR ORGANISATION TO ENSURE 
A CLOSE AND DAILY MONITORING
OF OUR CLIENTS’ NEEDS. "

n a context impacted by the health crisis, Crédit Agricole CIB’s 

performance in 2020 is remarkable, with revenues and bu-

siness volumes up compared to 2019. Crédit Agricole CIB is 

#1 in France for bond issues and #3 in Europe for bonds in 

euros. The Bank is also #1 in France and #3 in the EMEA zone for 

credit syndications. With expenses under control, our gross ope-

rating margin is up by 15% compared with the previous fiscal 

year. Financial results are lower however because of a significant 

increase in the cost of risk, mainly linked to precautionary pro-

visions.

From the start of the pandemic we adapted our organisation 

to ensure a close and daily monitoring of our clients’ needs. We 

remained at their side to provide tailor-made solutions for their 

treasury and financing needs, or for their capital transactions. 

Many significant transactions were thus completed, such as the 

first state guaranteed loan to FNAC Darty, and capital transac-

tions with large corporate groups like Amadeus, ArcelorMittal 

and Safran. We also supported financial institutions worldwide 

with their social bond issues linked to the pandemic, such as 

UNEDIC and the European Union.

These transactions demonstrate our clients’ trust as well as our 

teams’ expertise, their capacity to adapt, their agility and their 

constant commitment. Nobody can predict today when this cri-

sis will end, but our teams remain committed to their clients and 

are already working to prepare for the future
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#2020 
KEY FIGURES

�
���������	�
�����������������

��������������
��������������

����
�����������	��������
��
����
���
��������������������

��������������� �
������!�
�����������������	������ �����
�
�������������
�����"�������
����	 ��	���������������������#
������������	������� ������
����
���� ����� ���������$�
�����	������� ���
��������$����
��������������������������
��
�������������
%���!��&���	�������������������
�������
���$�����	������������
�����$������������

������
�	"��
#�$
�
	����%

�������&	��
'���������
����




3 728
clients*

128 Bn€
private banking assets  

under  
management 

227 Bn€ 
in real asset  
financings          

67% 
OF REVENUES GENERATED 

WITH CORPORATES   

CET1 ratio  
(fully-loaded)

11.7%

8 604 
employees*

30 
establishments

2124 
corporate 

clients

1604 
financial 
institution 
clients

Ratings Standard & Poor’s Moody’s Fitch Ratings

Date 21/10/2020 19/09/2019 10/11/2020

Short term A-1 Prime-1 F1+

Long term A+ Aa3 AA-

Outlook Negative Stable Negative

33% 
WITH FINANCIAL  
INSTITUTIONS 

NBI 

5.9 Bn€

NIGS 

1.3 Bn€

Average VaR 

9 M€

Shareholders equity  
(Group share)  

22.5 Bn€

* in Corporate and Investment Banking 

more than
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#  A NEW 
GOVERNANCE   
At the start of 2021, with the appointment of three deputy Chief 

Executive Officers, Crédit Agricole CIB adopted a new governance 

that ensures a balanced representation of business lines (financing 

and markets) and support functions within Executive Management.

Four deputy General Managers were also appointed and form  

Crédit Agricole CIB’s Executive committee with the four members  

of Executive Management.

 

!"#$%&'�	()*++
�������	�
�������
��

�,-)."/&��%#0*(1&,
����������������������
�������������
����� ��!�������������

�(&00&��%+*/
������������������������"#$

�(&00&��"2
��������������	�
�������
��
���%��������������%����������

�//&3",.&0(/&�	*)&0'
����������������������
���%�������������!���������
��

!&"/3�0"/4*('��"+"5
��������������	�
�������
��

�(6(&0��"7/&+
����������������������
�����������%�����������
����&����!����'������


+(8(&0��-+*09&2
��������������	�
�������
��
(����
������
���



In 2020, the Board of Directors adapted to the health crisis in order  

to guarantee the continuity of our activities and meet its obligations  

and those of Crédit Agricole CIB. It met six times, some of these in a 100% 

digital format and remotely, in compliance with applicable regulations.  

In spite of the exceptional circumstances the average presence of directors 

remained very high (98%).
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OUR ECONOMISTS’ VIEWS

ll countries did not fare equally well against 

health and economic shocks. In the United 

States, the decision of most states to priori-

tise economic activity by restricting health 

constraints, combined with massive support to 

household incomes allowed economic activity 

to remain on course and to offset production 

losses, with GDP just 2.5% below normal. In 

the Eurozone the situation is more uneven. 

The very significant variations in performance 

between countries can be explained by the 

trade-offs between health considerations and 

the economy, but also by sector specialisations 

and by the magnitude and efficiency of the 

emergency fiscal plans.

At the end of 2020, the gap with pre-crisis le-

vels of activity was still 4 to 5% in Germany 

and in France, 6.6% in Italy and more than 9% 

in Spain. In the emerging world the divide has 

widened between Asia (excluding the Indian 

subcontinent), which thanks to an efficient 

management of the health crisis rapidly resu-

med its growth path, and other geographical 

areas whose fortunes have been varied. In any 

case, the fiscal and monetary responses were 

not as bold as in advanced economies. Eas-

tern Europe, which is linked to the Eurozone, 

experienced the same growth fluctuations, 

while Latin America was severely impacted 

by the pandemic. Persistently low oil prices, 

combined with lower export volumes decided 

by OPEP+ agreements, slowed the recovery in 

the Middle-East. Africa as a whole avoided the 

health disaster but suffered serious economic 

and social harm. Business prospects for 2021 

will be tightly linked to the health scenario, as 

there is a race between the virus, and in par-

ticular its more contagious variants, and the 

vaccines.

During the first half of the year, because of 

continuing health constraints, the recovery 

will be modest but will probably avoid the 

“stop and go” experienced in 2020 thanks to 

modified lockdown strategies, and above all 

thanks to the “whatever it costs” fiscal sup-

port measures. During the second half of the 

year the growth scenario remains uncertain. 

It will depend on the speed of the vaccina-

tion campaign which will allow a more sus-

tainable easing of health restrictions. Even 

though the size and timing of the US recovery 

plan is still being discussed in Congress, it 

is very likely that economic activity will be 

significantly boosted during the second half 

as the vaccination campaign moves forward 

and consumption levels catch up. This should 

help reach pre-crisis levels of activity before 

the end of 2021.

The Eurozone, which is late in its vaccination 

campaign will have to wait until mid-2022 to 

overcome the crisis. In the emerging world, 

Asia will continue to steam ahead of other 

regions with a growth rate of more than 7%, 

followed by Latin America, Eastern Europe 

and the Middle East/North Africa region with 

growth rates varying between 3% and 4%. 

This crisis, which has increased fragmentation 

and vulnerabilities will have lasting conse-

quences. Asian countries with their ability to 

mobilise abundant domestic savings to invest 

BUSINESS PROSPECTS 
FOR 2021 WILL BE 
TIGHTLY LINKED TO THE 
HEALTH SCENARIO.

2020 will go down in history as the Great Lockdown in 

reference to the Great Depression of the 1930s or the 

Great Recession of 2009. The COVID crisis is exceptional 

in its nature, its suddenness and its magnitude, with an 

unprecedented global recession leading to historic fiscal 

and monetary responses. 

BUSINES
FOR 202
TIGHTLY
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CRÉDIT AGRICOLE CIB

and innovate, will have a stronger capacity to 

rebound than other emerging countries – Latin 

America for instance – where savings rates are 

structurally low.

States’ monetary and fiscal room for manoeuvre 

is another differentiating factor in financing the 

recovery, relying if necessary on the balance 

sheets of Central Banks. Advanced economies, 

that issue in their own currency, have an ad-

vantage over emerging countries where the 

sovereign risk quality makes a difference. In 

2020 the shock was of an unprecedented 

violence and magnitude for global markets. 

Following the Covid 19 shock wave in March-

April, the implementation of proactive and 

pre-emptive fiscal and monetary policies – the 

famous “whatever it costs” (which recalls the 

“whatever it takes”) – prevented uncertainty 

and volatility from settling in the markets for 

too long or causing a new financial crisis. Cen-

tral Banks froze rates at record levels while 

flooding the market in liquidity, thus supporting 

the economy and the markets with amounts 

never previously observed in such a short 

period of time: more than 3 000 billion dol-

lars (15% of GDP) for the Fed and more than  

2 300 billion euros (20% of GDP for the ECB). 

This stabilising effect nonetheless masks very 

significant asset rotations.

Absolutely enormous valuation gaps were 

created, with on the one hand the new eco-

nomy (digital economy, responsible investment 

and transformation), and on the other the old 

economy in need of change. This brutal change 

involved record levels of flows in sovereign and 

private debt markets. At the end of 2020, after 

the US presidential elections and the announ-

cement of the first Pfizer/BioNTech clinical 

trials, markets anticipated the favourable im-

pact of a medical solution to the health crisis 

in 2021, allowing equity markets to reach new 

highs and rates to remain extremely low. 2021 

will be characterised by the recovery and by 

the appearance of a new investment criteria.

The new year started with a strong appetite for 

very high risk and valuation levels leaving no 

margin for error even though questions remain 

on the strength of vaccination scenarios (pro-

duction, efficiency, distribution, schedule…). 

Central Banks’ commitment to support the 

economy “as long as necessary”, means not 

only until the crisis is over, but until econo-

mies have recovered their potential. This was 

confirmed by Central Banks’ various strategic 

monetary policy reviews. This market situation 

will encourage risk taking and an interest in 

risky assets, especially because the asset 

yields (whether risky or not) will remain very 

low because of valuation levels. This new en-

vironment will encourage investors to consider 

other investment criteria. Since 2020, the 

“green” factor has become a new key aspect, 

along with liquidity, volatility and yield. 2021 

will very probably strengthen this momentum.

2021 WILL BE 
CHARACTERISED 
BY THE RECOVERY 
AND THE RISE OF A 
NEW INVESTMENT 
CRITERIA.
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From the very beginning of the crisis Crédit Agricole 
CIB’s teams coordinated to quickly meet our clients’ 
needs.
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BEST TRADE FINANCE 
BANK IN WESTERN 

EUROPE
(GLOBAL TRADE REVIEW)

BEST EXPORT  
FINANCE BANK

 (TXF INDUSTRY CHOICE 
AWARDS FOR THE 3rd 
CONSECUTIVE YEAR)

FF

SECURING FNAC /  
DARTY GROUP’S  

TREASURY

One of the very first loans gua-
ranteed by the State for a large 
company was set up to secure 
Fnac-Darty’s treasury and pre-
pare its future in the context of 

the Covid-19 crisis
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N°1 IN FRANCE  
FOR SYNDICATED 

LOANS  
(REFINITIV)
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Private Investment 
Banking: a new team 
for family holdings.

In November 2020, Crédit Agricole CIB 
and Indosuez Wealth Management 
announced the creation of Private 
Investment Banking. This new team 
will be dedicated to attracting and 
cultivating the loyalty of family groups. 
It will assist them in implementing their 
long-term strategy.

 	�����	��	���	%	��	�

A 1.1billion € syndicated loan  
for Vauban infrastructure

In the telecoms sector, Crédit Agricole CIB organised, on behalf of Vauban Infrastructure 
Partners and Bouygues Telecom, the syndication of a EUR 1.1 billion financing for the 
rollout of fiber optic cables for French households in medium density regions.
Our expertise in the telecoms sector and our leading position in terms of syndication 
allowed us to obtain the role of sole underwriter, sole bookrunner, financial adviser (debt) 
of Vauban and facility agent.

��	���������������������	�

N°1  FOR BOND ISSUES  
IN EUROS FOR FINANCIAL 

INSTITUTIONS
(REFINITIV)

EUROPEAN BANK OF 
THE YEAR

In 2020, twelve project 
finance awards were given by 
Project Finance International, 

acknowledging our teams’ 
expertise and commitment.

EXPORT FINANCE FOR 
SAUDI ARABIA

To support Saudi Arabia’s 
large strategic projects, Crédit 

Agricole CIB structured a 
USD 3 billion export financing 

guaranteed by Korea Trade 
Insurance Corporation 

(K-SURE), the Korean export 
finance agency.

��	���������������������	� �



�� ��	� �	�������� ��� ������ �� �	2�

��3������2��� 
	��	�� 2��������4

�������
�%	��-�0� -����������� ��� ���

�8	� �������4��@	� 
������� ��7��� 
%�	����

��� A��
	� �� 
�������	�� 
���	
��%� ��4

���
������	����������	��������
�������

��%�������������		����	���		��0

���������
�%	��������		���
��6�������

�������������	
��	���	�%	����������	��
�

����	�������4��@	��
������	�0

;�	��7���������3������ ����%�
	�� ���	�

��	� 	��������%���� ��� ����	�  	���%� 2���

	����������
5�	�� ���%%���	������	�	�%�

�����	����
���	�������������
�%	�70�0?��

B��	��%�	������3�������������	���<	
���3	�

ED
	�������������
�%	��-�0

����	�  	���%� 9����� ������ ���
�%	� �-�?��

�����	�	����������		0

��������������

	����%������
������2		�


��
%��	��2������	�������������	�������

���
�%	� ����0� ;�	�	� ��
%��	� ��	� A�4


���� �8���	�2���� ������9	
��� 2��
��

����%��	������������	�����	�����	����4

�	�	�������� ��
��%%�� 	�������%	� %���� ���

-
��	� 2�������������
�%	� -%	��	� A��
	��

������� ��� ��	���
��%�	
������2����B�B�

����� ���� B����	��
� ��� A	��� ��	��	4

3	%���	������ 	�	��7�%��2������	��5��4

����	� 	�����%�������������	��������
��%�

��9	
��� ��� ��	����		�� ���������
�%	�

A���������0

A successful conference  
on energy and infrastructure

Our 9th “Industrial, Infrastructure & Power Credit” conference organised in November 2020 
brought together more than 250 participants to hear issuer presentations, expert roundtables 
and issuer/investor meetings. This first fully digital event attracted the most important issuers 
in the credit markets representing the main sectors of industry, energy and infrastructure. 

According to the participants, it was a great success! B	�����	��
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CMD PORTAL AWARDS 2021 gave 
Crédit Agricole CIB’s bond market 
activity eight awards in 2020.
The innovative approach and the ex-
perience of our global teams helped 
support our clients throughout 2020 
in spite of stock market upheaval.

��	���������������������	�

Eight awards at 
the CMD PORTAL 
AWARDS 2021! 

GLOBAL BANK  
OF THE YEAR 2020

(INFRASTRUCTURE INVESTOR)
for the 4th time.
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" CRÉDIT AGRICOLE CIB 
WAS ABLE TO DEEPEN 
AND WIDEN ITS CLIENT 
PORTFOLIO THANKS TO 
SUITABLE SOLUTIONS, 
THUS CREATING THE 
FOUNDATION FOR 
GREATER DEVELOPMENT 
IN A RAPIDLY CHANGING 
WORLD.  "
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Crédit Agricole CIB 
actively involved in 
fighting the pandemic

Crédit Agricole CIB acted 
as joint bookrunner for 
the first bond issued by 

the International Finance Facility for Im-

munisation ���6���
	���3�

��	���������

��3��4�>. This transaction received the 
" Best anti-Covid-19 transaction " award 
during the mtn-i Asia-Pacific Awards 
2020.
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RMB  
HOUSE OF THE YEAR  
(ASIA RISK AWARDS 2020)

SRI  
DEALER  

OF THE YEAR   
(MTN-I ASIA-PACIFIC  

AWARDS 2020)

CHINESE BANKS  
& AGENCIES 

DEALER  
OF THE YEAR   

(MTN-I ASIA-PACIFIC  
AWARDS 2020)

CRÉDIT AGRICOLE CIB 
RECOGNISED AS ONE  

OF THE CREDIT MARKET 
LEADERS IN 2020 
GLOBALCAPITAL ASIA
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The largest sovereign bond in  
the Asia Pacific region

The Chinese Finance Ministry issued a USD 6 billion bond for which we acted as co-lead 
manager and joint bookrunner. This transaction, announced in a complex market and geopo-
litical context, attracted international investors who put their trust in the Chinese economy’s 
rebound after the Covid-19 crisis. 

The transaction received the “�	�����3		�������������	” award during The Asset magazine 
annual Triple A awards (Asset Asian Awards).
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By joining international initiatives, Crédit Agricole 
CIB and all other stakeholders are able to share their 
expertise and best market practices.
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Hydrogen at the centre of the energy transition

" FOR CRÉDIT AGRICOLE GROUP THE ENERGY TRANSITION 
IS A MAJOR DEVELOPMENT AXIS. THIS IS WHY CRÉDIT 
AGRICOLE CIB JOINED THE HYDROGEN COUNCIL."
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Emergency responses  
to the Covid-19 crisis 

At the end of March, Crédit Agricole Group entities in Italy, among which Crédit Agricole CIB’s subsidiary in Milan, donated 1 million € to 

the -��%���� 	������ for a field hospital and for the purchase of ambulances and medical vehicles. In France, we supported the Simplon 
Foundation’s initiative #GardonsLeLien, which provided computer equipment to hospitals and nursing homes during the Covid-19 crisis. 

Crédit Agricole CIB donated to the EUR 20 million solidarity fund set up by the Crédit Agricole Solidarity and Development Foundation to 
finance basic necessities for the elderly, protect them and help them keep in touch with their families.

With the Grameen Crédit Agricole Foundation, Crédit Agricole CIB is committed to the 
reduction of energy vulnerability in rural areas of Ivory Coast.

" SOLIDARITY, 
COOPERATION AND 
COLLABORATION 
WITHIN THE AMERICAS 
REGION PLAYED A KEY 
ROLE IN DEFINING AN 
EFFICIENT ACTION 
PLAN TO DEAL WITH 
THE CRISIS, STABILISE 
OPERATIONS AND 
OVERCOME PERSONAL 
AND PROFESSIONAL 
DIFFICULTIES LINKED TO 
THE PANDEMIC "  
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Advising our clients in carrying 
out innovative transactions 
with an environmental aim 

Crédit Agricole CIB commits to develop 

innovative products to provide its clients 

with sustainable financing solutions and 

investment opportunities.

The Bank’s leadership in structuring green 

financings - in particular green bonds 

and Sustainability-Linked loans - led to 

pioneering transactions.

In 2020, Crédit Agricole CIB also accele-

rated the development of Sustainabi-

lity-Linked Facilities in international trade 

finance. We assisted Far Eastern New 

Century Corporation, one of the largest 

polyester recycling companies, with its 

first sustainable financing, and the first 

commercial paper programme with sus-

tainability criteria in Asia, particularly in 

Taiwan.

The Bank also launched the first green loan 

guaranteed by an export credit agency for 

the Kingdom of Saudi Arabia, through its 

Finance Ministry. This loan will finance 

the delivery of 842 buses from Germany 

for Riyadh’s new public transport system, 

in order to reduce greenhouse gas emis-

sions and air pollution. This pioneering 

transaction is in line with the Green Bond 

Principles.

SUSTAINABLE FINANCE  

SUPPORTING THE CLIMATE  
AND ENVIRONMENTAL 
TRANSITION  

 
" Supporting our clients in their ef-
forts to reach sustainable growth 
is at the centre of Crédit Agricole 
CIB’s strategy. We are developing 
innovative and tailor-made finan-
cial solutions so that our clients 
can finance their green projects all 
over the world. " 

Jean-François Balaÿ
Deputy Chief Executive Officer 

CRÉDIT AGRICOLE CIB 
SUPPORTS  
GERMANY

We assisted many sovereign 

clients with their inaugural 

green bond issues this year. 

In September 2020, Crédit 

Agricole CIB acted as joint 

bookrunner for the Federal 

Republic of Germany’s EUR 

6.5 Bn first green bond issue. 

The funds raised will finance 

Germany’s ambitious climate 

and environmental strategy.
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Supporting an innovative technology:  
floating solar panels

In Asia, Crédit Agricole CIB demonstrated its expertise in financing renewable energy 
by completing the financial structuring of the 180 MW floating solar panels project in 
Changhua Taiwan, one of the largest ever. In this transaction we acted as financial adviser, 
technical bank and modelling bank. This transaction reflects Crédit Agricole CIB’s position 
as a leading sustainable bank in Asia. It also strengthens our experience in the renewable 
energy sector and increases our expertise of the technical challenges in the rapidly 
growing floating solar panels sector.
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CRÉDIT AGRICOLE CIB 
SUPPORTS EDF

We supported EDF as joint 

bookrunner with an inaugural 

green convertible bond issue 

(OCEANE bonds). The record 

EUR 2.4 Bn amount makes it 

the largest issue of this kind in 

the world and the second issued 

in Europe. The funds raised 

will finance virtuous projects to 

preserve the environment.

ESG HOUSE 
 OF THE YEAR 

(IFR 2020)

SOCIALLY  
RESPONSIBLE 

INVESTMENT (SRI) 
DEALER OF THE YEAR 

(MTN-I ASIA PACIFIC  
AWARDS 2020) 

GREEN DEAL  
OF THE YEAR 2020

AWARD FOR THE DOGGER BANK 
TRANSACTION

(PROJECT FINANCE 
INTERNATIONAL)
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" AS A LEADER IN 
SUSTAINABLE FINANCE, 
CRÉDIT AGRICOLE 
CIB SUPPORTS THE 
DEVELOPMENT OF THE 
BLUE BOND MARKET. "  

" THE DECARBONISATION OF THE 
MARITIME SECTOR IS A FUNDAMENTAL 
IMPERATIVE, BUT ALSO A MAJOR 
CHALLENGE THAT CAN ONLY BE MET 
THROUGH COORDINATED EFFORTS. "  
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The first Asian  
blue bonds

Issued by ������������� for the 
equivalent of USD 942.50 million, these 
blue bonds are the first issued by a 
commercial bank. Crédit Agricole CIB 
acted as joint global coordinator of the 
offers submitted.

The proceeds of these bonds will be 
used to stimulate the development of a 
sustainable blue economy.

BEST ARRANGER OF 
GREEN & ESG-LINKED 

LOANS 2020  
(GLOBAL CAPITAL).
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Since the beginning of the pandemic, the Bank’s employees 
have all remained fully mobilised to continue to support 
our clients. 
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An exceptional collective commitment  

This year, the unwavering commitment of employees is also illustrated by the best Enga-
gement and Recommendation index (ERI) since annual surveys were launched in 2015.  
On average 79% of responses were favourable with a record 70% participation.

The strong increase on issues linked to autonomy and empowerment illustrates em-
ployees’ support for the Bank’s Human Project. Results have improved in all business 
lines and almost all countries, demonstrating the global support for the Group and Crédit 
Agricole CIB’s strategy.
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CRÉDIT AGRICOLE CIB 
BUILDS LINKS WITH 

STUDENTS
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A week dedicated  
to innovation and  
digital transformation

For the third consecutive year, Crédit 
Agricole CIB organised My Digital Days, 
a global event aiming at mobilising 
and federating the whole Bank around 
innovation and digital transformation 
themes.

This first edition was 100% digital and 
gathered 1,430 participants throughout 
the world. All our employees in Paris, 
APAC, EMEA and the Americas were able 
to take part in this inclusive, instructive, 
inspiring, innovative and fun event. The 
programme included conferences on 
the challenges of innovation and digital 
technologies, workshops to experiment 
innovative digital solutions implemented 
within the Bank, thematic stands and 
activities with innovation tools.

With 96 speakers representative of 
the Bank’s various business lines and 
regions, this digital transformation 
week is in line with Crédit Agricole CIB’s 
Medium-Term Plan.

Designed as a source of inspiration, this 
event was an opportunity to celebrate 
achievements, to thank the teams for 
their initiatives and to share a common 
ambition: for all to be actively involved in 
the digital transformation.
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# 1 IN THE ASIAMONEY 
RANKING FOR THE 

NUMBER OF FEMALE 
VICE PRESIDENTS IN 

THE ASIAN FINANCIAL 
MARKETS. 
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Payroll giving,  
a generous initiative

In spite of the unprecedented period we went through in 2020, the Crédit Agricole Group was 
keen to further strengthen its CSR commitments and decided in a spirit of solidarity, to launch 
the “Payroll giving” system in France, in line with the existing one in the UK. With this initiative, 
each employee in France can make a donation of up to 5 euros a month to a charity via a payroll 
deduction.

To make a commitment alongside its employees, Crédit Agricole CIB will match the amount paid 
by each employee and finance the expenses of the platform so that 100% of these donations 
reach the charities chosen by our teams: Pure Océan, Institut Curie, Hôpital Necker-Enfants 
malades and Les Restos du Coeur.  

In 2020, 301 employees took part in the payroll donation scheme, which, thanks to the Bank’s 
contribution, raised over 18,000 euros for the charities involved.
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THE BANK  
PROTECTS  

ITS SUPPLIERS
To protect the economic 

environment and its suppliers, 
Crédit Agricole CIB took the 

decision to pay the full amount 
of the services that were planned 
between March 17 and 31, 2020, 

even if they could not be fully 
completed.

This decision, quite unusual in 
the market, was followed by other 
Group entities and greeted with 
messages of thanks from the 

Bank’s suppliers.

It is completely in line with the 
Human and Social part of the 
Medium-Term Plan and with 

the “Responsible purchasing in 
supplier relations” label received 

in 2018.
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Crédit Agricole CIB

@CA_CIB

12 place des États-Unis CS 70052
92547 Montrouge Cedex - France

T +33 (1) 41 89 00 00

CA-CIB.COM
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